




 Grievance Redressal Policy 

 Introduction: 

 At  T.N.  Rao  College  of  Teacher  Education,  we  are  committed  to  fostering  an 

 environment  of  fairness,  transparency,  and  accountability.  We  understand  that 

 students  may  encounter  concerns  or  grievances  during  their  academic  journey,  and  it 

 is  our  responsibility  to  address  these  promptly  and  effectively.  The  Grievance 

 Redressal  Policy  aims  to  provide  a  structured  mechanism  for  students  to  voice  their 

 grievances and seek resolution. 

 Scope: 

 This  policy  applies  to  all  students  enrolled  at  T.N.  Rao  College  of  Teacher  Education, 

 including undergraduate and postgraduate programs. 

 Objectives: 

 ●  To  provide  a  transparent  and  accessible  mechanism  for  students  to  raise 

 grievances. 

 ●  To ensure prompt and fair resolution of grievances. 

 ●  To maintain confidentiality and respect the privacy of individuals involved. 

 ●  To  foster  a  positive  learning  environment  conducive  to  academic  and 

 personal growth. 

 Types of Grievances: 

 Grievances may include but are not limited to: 

 ●  Academic matters such as evaluation, examination, grading, and curriculum. 

 ●  Administrative issues related to facilities, infrastructure, and services. 

 ●  Harassment, discrimination, or misconduct by faculty, staff, or peers. 

 ●  Any other concerns affecting the student's academic or personal well-being. 



 Grievance Redressal Committee: 

 A  Grievance  Redressal  Committee  (GRC)  shall  be  constituted  by  the  college 

 administration  to  oversee  the  grievance  redressal  process.  The  committee  shall 

 comprise: 

 ●  Chairperson: A senior faculty member designated by the Principal. 

 ●  Faculty Representatives: One faculty member nominated by the Principal. 

 ●  Student Representatives: One student elected by the student body. 

 Procedure for Filing a Grievance: 

 Students  may  submit  their  grievances  in  writing  or  online  to  the  Grievance  Redressal 

 Committee. The following steps outline the procedure: 

 ●  Submission:  Students  should  submit  their  grievances  using  the  prescribed 

 grievance  redressal  form  available  at  the  college  office  or  through  the  college 

 website. 

 ●  Documentation:  The  grievance  should  be  articulated,  providing  relevant 

 details  such  as  the  nature  of  the  grievance,  parties  involved,  and  supporting 

 evidence if any. 

 ●  Confidentiality:  The  identity  of  the  complainant  shall  be  kept  confidential  to 

 the  extent  possible,  except  where  disclosure  is  necessary  for  investigation 

 and resolution. 

 ●  Acknowledgment:  Upon  receipt  of  the  grievance,  the  GRC  shall  acknowledge 

 the same within seven working days. 

 ●  Investigation:  The  GRC  shall  conduct  a  thorough  investigation  into  the 

 grievance,  including  gathering  relevant  information  and  interviewing  the 

 parties involved. 

 ●  Resolution:  Based  on  the  findings  of  the  investigation,  the  GRC  shall  propose 

 suitable  measures  for  resolution.  These  may  include  mediation,  disciplinary 

 action, policy changes, or any other appropriate remedy. 



 ●  Communication:  The  GRC  shall  communicate  the  resolution  to  the 

 complainant  in  writing  within  a  reasonable  timeframe,  along  with  reasons  for 

 the decision. 

 Appeals Process: 

 If  the  complainant  is  dissatisfied  with  the  resolution  provided  by  the  GRC,  they  may 

 appeal  to  the  Principal  within  ten  working  days  of  receiving  the  decision.  The 

 Principal  shall  review  the  appeal  and  may  either  uphold  the  decision  of  the  GRC  or 

 provide a revised resolution. 

 Non-Retaliation: 

 T.N.  Rao  College  of  Teacher  Education  prohibits  retaliation  against  any  individual 

 who  raises  a  grievance  in  good  faith.  Any  act  of  retaliation  shall  be  subject  to 

 disciplinary action. 

 Review and Revision: 

 This  Grievance  Redressal  Policy  shall  be  reviewed  periodically  by  the  college 

 administration  to  ensure  its  effectiveness  and  relevance.  Amendments  may  be  made 

 as deemed necessary. 

 Conclusion: 

 The  Grievance  Redressal  Policy  is  designed  to  uphold  the  values  of  fairness,  integrity, 

 and  respect  within  our  academic  community.  We  encourage  all  students  to  utilize 

 this  mechanism  to  address  their  grievances  and  contribute  to  the  continuous 

 improvement of our institution. 










